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After your migration to Office 365
Android

1. While your mailbox is being migrated to the cloud, you can continue to use Outlook to send and
receive email. Your Outlook application will function as expected during the migration.

2. Once your mailbox has been migrated you will notice your mail app hasn’t synced recently and it
might be prompting you to login to your mail app.
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Last synced 12:06 PM
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Email 12:12 PM
Sign-in failed.

F Android System Connected to "NJCUWIFI" (Secure)

NOTIFICATION SETTINGS CLEAR

3. Pull down from the top and click on the gear to go into setting.
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T Android System Connected to "NJCUWIFI® (Secure]

4. Click on Accounts.

NOTIFICATION SETTINGS CLEAR
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Advanced features
Games, One-handed mode

Device maintenance

Battery, Storage, Memory

Apps

Default apps, App permissions

Lock screen and security

Always On Display, Face Recognition, Fingerpri..

Accounts
Backup and restore, Smart Switch

@ Google

(57 ]
= Google settings

Accessibility

Vision, Hearing, Dexterity and interaction

General management
Language and input, Date and time, Reset

Help

User manual

About phone

Status, Legal information, Phone name

— Cuetam nindatac
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5. Click on Accounts again.

Department of Information Technology

Rossey Hall, Room 058

2039 John F. Kennedy Blvd., Jersey City, NJ 07305
Email: helpdesk@njcu.edu Ph: 201-200-3350

(P T 100%M1:23PM
< ACCOUNTS Q
Accounts
Backup and restore
Smart Switch

ransfer content from your old device, including images

contacts, and message

You can use a USB cable

LOOKING FOR SOMETHING ELSE?

LOCATION

6. Click on your email address.
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<{ ACCOUNTS

_.—. Your email address
3
Microsoft Exchange ActiveSync

+ Add account

Auto sync data «

7. Click on remove account.

P T0100% M 1:24 PM

< MICROSOFT EXCHANGE ACTIVESYNC

EE Your email address

Sync account

REMOVE ACCOUNT
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8. Verify removing the account.

Removing the account will delete all of
its messages, contacts, and other data
from the phone. Continue?

CANCEL REMOVE ACCOUNT

9. Your account should now be removed.

(I T x100% M1:24 PM

<{ ACCOUNTS

+ Add account

Auto sync data {

10. Click on Add account.
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{ ACCOUNTS

+ Add account

Auto sync data

11. Click on Email.
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ADD ACCOUNT

Samsung account
el Cloud

Duo

Duo Preview
Email

Exchange

Firefox account
Google

Groupon

LDAP

Microsoft Exchange ActiveSync
Personal (IMAP)

Personal (POP3)

Samsung Experience Service
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12. Click on Office365.
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Set up Email

Corporate

0%

Haotmail
Outlook

Others

= Aol.

Yahoo AOL

ﬁ
7
Gmail
Office365 & St


mailto:helpdesk@njcu.edu

Department of Information Technology

Q: é, Rossey Hall, Room 058
a1 ] J ( : [ J 2039 John F. Kennedy Blvd., Jersey City, NJ 07305

Email: helpdesk@njcu.edu Ph: 201-200-3350

NEW JERSEY CITY UNIVERSITY

13. Enter your email address at the sign in page and click next.

P 5l 99% B 1:29 PM

< Enter account information

BT Microsoft
Signin

Enter your email address.

Mo account? Create one!
Can't access your account?

Sign-in options

a. You maybe presented with the below option. Choose Work or school account
created by your IT department. If you are not presented with this option, move onto
Step 14.
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o= Microsoft

It looks like this email is used with mare than one
account from Microsoft. Which one do you want to
use?

Work or school account
Created by your IT department

Personal account

R Created by you

Tired of seeing this? Rename your personal Microsoft
account.

Back

14. Enter your email address and Gothicnet ID password again and click Sign In.
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{ Enter account information

NJCU

Type in your Gothicnet user name and password.

User name:; | Enter your email address. |

Password: | Enter your Gothicnet 1D password. |

To protect your account from unauthorized access, Outlook W
its connection to your mailbox after a period of inactivity. If yc
browser, and then log on again.

If you have any problems or questions please feel free to conl
campus or via email Send Email. Please include your Gothic ||

NJCU Home Page

15. Choose Apply.

Apply security settings?

To use this account, you need to apply the
security settings required by its IT policy.

Cancel Apply
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16. Choose email sync period that you would like to use.

et T .499% B1:30 PM

< Manual setup

Emai sync per od

All time ~

1 day

3 days

1 week
2 weeks

1 month

S‘yln.. LulauLs ( )

Sync calendars @

| |
\ ]

Sync tasks

17. Choose the calendar sync period that you would like to use.
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< Manual setup

Email sync period

3days ¥

Email sync schedule

Auto (when received) ¥

Emails retrieval size

S0KB ¥

Calendar sync period

2 weeks

1 month Q)
3 months (a
6 months

.-.\I

o

Done
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18. Click on Done.

L
Ll
#

19. Click on activate.
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< PHONE ADMINISTRATOR

Email

Allow Email to remotely control security features
on your phone?
This will let Email do the following:

AC

tivating this admin app will allow Email to

perform the following actions:

Erase all data
Erase phone's data without warning, by
performing factory data reset.

Set password rules
Control the screen unlock password length and
character restrictions

Monitor screen unlock attempts
Monitor the number of incorrect passwords
typed. when unlocking the screen, and lock the
phone or erase all the phone's data if too many
incorrect passwords are typed.

Lock the screen
Control how and when the screen locks

Set screen unlock password
expiration

Control how frequently the screen unlock
password must be changed.

Set storage encryption
Require stored application data to be
encrypted.

Turn off cameras
CANCEL ACTIVATE

= O S
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20. Name the account name or leave it as default and click done.

| T 99% B 1:31 PM
Edit names
Your account has been set up. You can now

change your account name and your name
for outgoing email.

Account name (optional)

NJCUOfficeUpGrade@njcu.edu

21. You have now successfully re-added your email app after your migration.
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