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After your migration to Office 365
iPhone/iPad

1. While your mailbox is being migrated to the cloud, you can continue to use Outlook to send and
receive email. Your Outlook application will function as expected during the migration.

2. Once your mailbox has completed the migration you will be prompted with the below message.
Click on Cancel.

Password Incorrect

Enter the password for the Exchange
account “Exchange”

Cancel OK

3. Go to your home screen and go to settings.
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Health Home Wallet

4. In the settings screen go to Passwords & Accounts.

Settings

E Wallet & Apple Pay

B Passwords & Accounts

Mail
fu' Contacts

=5 Calendar

5. Under Passwords & Accounts, go to Exchange.
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{ Settings  Passwords & Accounts

n Website & App Passwords 0
AutoFill Passwords O
ACCOUNTS

Exchange

Mail, Contacts, Calendars, Reminders, Notes

Add Account

Fetch New Data Push

6. Click on Delete Account.
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< Accounts Exchange

EXCHANGE

Account

Mail

() | Contacts
=== Calendars

Reminders

i)
ABAAA

Notes

Mail Days to Sync No Limit

Automatic Reply Loading...

Delete Account

7. Verify by click on delete from my iPhone.
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Deleting this account will remove its calendars, reminders,
notes and contacts from your iPhone.

Delete from My iPhone

8. Click on Add Account.

{ Settings  Passwords & Accounts

ﬂ Website & App Passwords 0
AutoFill Passwords o
ACCOUNTS

Add Account

Fetch New Data Push

9. Under add account, choose Exchange.
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< Accounts Add Account

% iCloud
@3 Exchange
Google
YAHOO!
Aol.

B% Outlook.com

Other

10. Under Exchange, enter your email address and click Next.
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Cancel Exchange Next

Email Enter your email address.

Description Exchange

Adding an Exchange account will allow the Exchange
administrator to remotely manage your device. The
administrator may collect personal data, add/remove
accounts and restrictions, list, install, and manage apps, and
remotely erase data on your device.

Exchange Device ID

B4PJETLSTP3PNI142UOHMYPNITE

11. Click on Sign in.
r_ '1
Sign in to your “njcu.edu”
Exchange account using

Microsoft?

Your email address will be sent to
Microsoft to discover your Exchange
account information.

Configure Manually

Sign In
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12. Enter your email address, Gothicnet ID password, and click on sign in.
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Cancel & 0365.njcu.edu ¢

NJCU

Type in your Gothicnet user name and password.

User name: { Enter your email address. ]
Password: [ Enter your Gothicnet ID password. J

To protect your account from unau
Outlook Web Access automatically
connection to your mailbox after a
inactivity. If your session ends, ref
and then log on again.

If you have any problems or quest
free to contact our help desk at ex
or via email Send Email. Please inc
ID number in your email.

NJCU Home Page

[
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13. Choose what you would like to sync and click on the Save button.

Cancel Exchange Save

Mail

(T} . Contacts

L @
@
T Calendars @
@
@

. Reminders

Notes

14. Click on the new Exchange account.
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{ Settings  Passwords & Accounts

B Website & App Passwords 1
AutoFill Passwords O
ACCOUNTS

Exchange

Mail, Contacts, Calendars, Reminders, Notes

Add Account

Fetch New Data Push

15. Click on Mail Days to Sync
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€ Accounts Exchange

EXCHANGE

Account

Mail

() . Contacts
=z Calendars
Reminders

Notes

)
ABAAA

Mail Days to Sync 1 Month

Automatic Reply Off

Delete Account

16. Choose the period you would like to sync.
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{ Exchange  Mail Days to Sync

No Limit
1 Day

3 Days

1 Week
2 Weeks

1 Month v

17. You have now successfully added your newly migrated mailbox to your iPhone/iPad.
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FaceTime Calendar Photos Camera

570 .,

Mail : Weather

Reminders News

* A

iTunes Store App Store

Health Home
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