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Overview
In response to COVID-19, NJCU adopted fully remote teaching and learning. In April, the University administered
surveys from the EDUCAUSE DIY Survey Kit to explore student and faculty experiences.

A total of 220 students responded to the survey — 192 undergraduate students and 28 graduate students. A
total of 84 faculty responded to the survey — 50 full-time/part-time faculty and 34 adjunct faculty.

Students’ Remote Learning Experiences
A total of 220 students responded to the survey — 192 undergraduate students and 28 graduate students.

Technological Challenges: Students
Question: Which of the following technological issues have been a challenge for you since the transition to

remote learning? (Check all that apply.)
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Learning/Educational Challenges: Students

Question: Which of the following learning/educational issues have been a challenge for you since the transition
to remote learning? (Check all that apply.)
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Support Services Challenges: Students
Question: Which of the following student support services have been challenging to access since the transition to

remote learning? (Check all that apply.)
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Biggest Concerns: Students

Question: What are your biggest concerns with the transition to remote learning so far? (Check all that apply.)
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Technology-Accessibility Challenges: Students

Question: Which of the following technical accessibility issues have been challenging for you since the transition
to remote learning? (Check all that apply.)
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Teaching-Accessibility Challenges: Students
Question: Which of the following teaching-related accessibility issues have been challenging for you since the
transition to remote learning? (Check all that apply.)
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Faculty's Remote Teaching Experiences
A total of 84 faculty responded to the survey — 50 full-time/part-time faculty and 34 adjunct faculty.

Technological Challenges: Faculty
Question: Which of the following technological issues have been a challenge for you since the transition to
remote learning? (Check all that apply.)
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Students’ Adaptability: Faculty
Question: How would you say your students have adapted to remote learning, from your experiences and

observations as an instructor?
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Instructional Design Challenges: Faculty
Question: Which of the following have been challenging for you in adapting course design and/or assignments to
remote learning? (Check all that apply.)
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Biggest Concerns: Faculty
Question: What are your biggest concerns with the transition to remote learning so far? (Check all that apply.)

50%
52%

Diminished student learning

. . . . . 24%
Security/privacy in proctoring online exams
36%

29%

Not being able to communicate with my students 22%
0

35%
Evaluations of my teaching effectiveness ’

16%
15%
Changes to grading structures - ’
16%
15%
Online privacy, protection of my personal data -12‘y ’
(]
3%
Impacts on tenure eligiblity l .
10%

Online privacy, protection of student data
6%

B Adjunct Full Time

5/22/2020 10



	Overview
	Students’ Remote Learning Experiences
	Faculty’s Remote Teaching Experiences

