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Summary 

 

 A student needs and opinions survey was sent out to 2,100 current New Jersey City 

University (NJCU) students.  The students were sampled in order to obtain a mix of 

undergraduate students and graduate students with different demographics.  Three hundred and 

twenty-three students (15%) completed and mailed back the survey.  The information in this 

report discusses the results obtained from the respondents. 

 

 The survey focuses on what students are experiencing as they go through their studies.  

Issues such as relationships with university personnel, participation in university events, 

employment, skills, etc. are discussed.  The majority of the respondents reported that they are 

content with their studies at NJCU. 

 

As might be expected, most students attend to either prepare for a job or graduate school, 

with the higher percentage responding job preparation was their primary motivation.  Half of the 

respondents said they discussed career opportunities with their faculty members, and most 

students said their professors were available outside of class and demonstrated understanding of 

their concerns. 

 

Students had generally favorable opinions about their academic advisors and of the 

financial aid advisors, but of the survey respondents over one-third did not utilize the services of 

the financial aid counselors.  That could mean these students were able to obtain financial aid 

without the aid of the counselors, or they did not receive financial aid.  And in regard to selecting 

a major, the students felt they did not need help selecting one. 

 

Most respondents said they needed little to no help receiving information about social 

events on campus, but about one-third of them would like some help—these student tended to be 

freshmen and juniors.  In regard to attending NJCU’s cultural and/or athletic events, very few 

students tend to take advantage of these events, nor are they members of campus-based clubs or 

other organizations. 

 

When asked about their reading habits, most of the reading the students do is for class. 

Very few reported reading five or more hours per week for pleasure; over half report that amount 

of reading per week for class work, and the majority report they seldom go to class without 

completing their assignments. 

 

Students tend think they need help in some basic skills—mostly in math.  The percentage 

decreases from freshman through senior, though, with over half of the freshmen saying they need 

help in math and writing; over a third of sophomores say this, as well, and similar numbers of 

juniors. In regard to seniors, more acknowledge needing help in writing than say they need math 

help.  Most of the undergraduates did not think they needed to learn to be better public speakers. 

 



 
 

 

The respondents felt their NJCU education has improved their knowledge in the areas the 

University identifies as the general education component, and increased their job-related skills.  

They also felt their stay at NJCU increased their ability to work in a group, understand 

themselves, and understand people of different ethnic or racial backgrounds. 

 

A question that arises periodically concerns the levels of education completed by the 

parents of our students.  The similar percentages of students report their parents have completed 

high school, completed some college level education, or obtained a baccalaureate degree. 

Approximately equal percentages have only some high school or completed a master’s degree, 

and the smallest percentages of the students’ parents have earned doctoral degrees.  

 

A topic of interest at the time of the survey concerned graduate students and their desire 

for a graduate lounge or center in which they could study or socialize.  Almost half of the 

graduate respondents said they would utilize such a center, and their preferred format would 

incorporate a space for studying, having lectures/meetings, and receiving program information; 

additionally, they feel the existence of such a space is important.   
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RESPONDENTS PROFILE: 

 

The majority of the students (n=228; 72%) are female (Figure 1). 

 

Figure 1. 

 

Freshmen represented ten percent (n=30) of the total respondents to this survey. Twenty-four 

percent (n=71) were seniors and twenty-nine percent (n=86) were graduate students (Figure 2). 

Figure 2. 
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When asked how many credits they have earned so far, fifteen percent (n=47) reported they 

earned between 16-31 credits.  Fourteen percent (n=44) indicated they have over 127 credits 

(Figure 3). 

Figure 3. 

 

 

The majority of the students (n=122; 40%) are white.  Thirty-three percent (n=98) are Hispanic, 

and seventeen percent (n=50) are black (Figure 4). 

Figure 4. 
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The students were asked about their parents’ education. Twenty-eight percent (n=84) reported 

their parents have a high school education.  Two percent (n=6) indicated their parents have a 

Doctoral Degree, and eleven percent (n=33) have a Master’s Degree (Figure 5). 

Figure 5. 

 

The students were then asked about their current employment status.  Forty-five percent (n=144) 

work full time.  Thirty percent (n=95) work part time and twenty-five percent (n=81) do not 

work at all (Figure 6). 

Figure 6. 
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When questioned about their current enrollment status, sixty-one percent (n=188) reported they 

are full time students, and thirty seven percent (n=120) reported they are part time students 

(Figure 7). 

Figure 7. 

 

 

Eighty-nine percent (n=287) of the students are U.S. citizens (Figure 8). 

Figure 8. 
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Twenty-seven percent (n=88) indicated they were 36 years old or older.  Seventeen percent 

(n=55) reported they were 30-35 years old, and fifteen percent (n=48) reported they were 

between ages 18-20. 

 When asked if they are content at NJCU, the majority of the students (n=247; 77%) 

reported they are content, three percent (n=11) reported they are not content and the remainder 

were unsure about this (Figure 9). 

Figure 9. 
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ENGAGEMENT: 

The majority of the students (n=149; 47%) indicated that they participated in class discussion 

―very often.‖  While the minority of students (n=6; 2 %) claimed they never participated (see 

Figure 10). 

Figure 10. 

 

When it comes to the issue of discussing grades with an instructor, thirty-two percent (n=93) of 

the students reported that they sometimes talked to an instructor about this issue.  Seventeen 

percent (n=50) reported they often discuss grades with an instructor (Figure 11).  

Figure 11. 
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When asked if they discussed career options with a faculty member or an advisor, twenty-nine 

percent (n=92) of the students reported they sometimes did.  Twenty-six percent (n=84) reported 

they never discussed career options with a faculty member (Figure 12). 

Figure 12. 

 

When asked if they ever attended a class without completing the assignments, 55% (n=175) 

reported that they never attended class without the completed assignment.  Two percent (n=5) of 

the students reported that they very often attended class without the assignment completed 

(Figure 13). 

Figure 13. 
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The majority of the students (n=263; 80%) never attended an NJCU athletic event; while only 

two percent (n=5) reported they attended very often (Figure 14). 

Figure 14. 

 

Students were asked if they had learned something that changed the way they understood a 

concept.  Thirty-nine percent (n=125) reported this happening often, and thirty percent (n=98) 

reported this as sometimes happening (Figure 15). 

Figure 15. 
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The majority of the students (n=184; 57%) reported they never attended an NJCU cultural event. 

Seven percent (n=23) reported they often attended these events (Figure 16). 

Figure 16. 

 

 

When it comes to the issue of reading for class, forty-two percent (n=136) of the students 

reported they read for 3-4 hours a week.  Fifty-three percent (n=172) reported they read five or 

more hours a week for class (Figure 17). 

Figure 17. 
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For reading for pleasure, forty-two percent (n=135) reported they read for 0-1 hours a week. 

Fourteen percent (n=46) reported they read for five or more hours a week (Figure 18). 

Figure 18. 

 

The next series of questions ask the students about the relationships they have experienced at 

NJCU.   

The majority of students (n=180; 56%) reported that they have a very friendly and supportive 

relationship with other students.  The minority of students (n=2; 1%) reported other students 

were neither friendly nor supportive (Figure 19). 

Figure 19. 

 

42%

44%

14%

How Many Hours a Week You Read 
for Pleasure

0-1 hrs 2-4 hrs 5 hrs or more

56%
38%

5% 1%

Relationship With Other Students

Very Friendly and Supportive Somewhat Friendly and Supportive

Not too Friendly and Supportive Not Friendly and Supportive at All



Student Needs Survey Appendix   11 

 

 

As for relationships with professors, the majority of students (n=177; 55%) reported their 

professors were very available, helpful, and understanding.  Two students (1%) reported that 

their professors were not available, helpful, or understanding at all (Figure 20). 

Figure 20. 
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(Figure 21). 

Figure 21. 
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Forty percent (n=128) reported that their academic advisors were very available and helpful.  

Fourteen percent (n=45) reported that these advisors were not too available and helpful (Figure 

22). 

Figure 22. 

 

 

The majority of the students (n=225; 72%) reported they are not involved in any clubs, 

organizations, or teams.  Fifteen percent (n=47) reported they are involved in these 

extracurricular activities at NJCU (Figure 23). 

Figure 23. 
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The next series of questions asked students to rate how much help they needed in certain areas. 

Forty-one percent (n=95) reported they did not need help in selecting a career. Eighteen percent 

(n=42) reported they needed a good deal of help (Figure24). 

Figure 24. 

 

As for selecting a major, the majority of the students (n=118; 50%) reported they needed no help. 

Ten percent (n=24) reported they needed a great deal of help in selecting their major (Figure 25).  

Figure 25. 
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Figure 26. 

 

 

GENERAL EDUCATION AND BASIC SKILLS: 

Twenty-nine percent (n=68) of the students said they need no help in increasing their math skills. 

Twenty percent reported they need a great deal of help to increase their math skills (Figure 27). 

Figure 27. 
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As for improving writing skills, thirty-six percent (n=84) claim they need very little help in this 

area.  Twenty-six percent (n=60) reported they do not need help in increasing their writing skills 

(Figure 28). 

Figure 28. 

 

 

Twenty-one percent (n=50) of the students reported they need no help in developing public 

speaking ability.  Twenty-three percent (n=53) reported they need a great deal of help to develop 

this ability (Figure 29). 

Figure 29. 
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Thirty-one percent (n=73) of the respondents said they require no help learning about art, music, 

and other cultures.  Thirteen percent (n=31) require a great a deal of help in this area of learning 

(Figure 30). 

Figure 30. 

 

The majority of the students (n=102; 48%) reported their main reason for enrolling at 

NJCU was to obtain a Bachelor’s Degree and to prepare for a job. Forty-one percent (n=87) of 

the students want to obtain their Bachelor’s Degree and pursue graduate school (Figure 31).  

Figure 31. 

 

31%

33%

23%

13%

Learning More About Art, 
Music, and Other Aspects of 

culture

No help Very little help

A good deal of help A great deal of help

48%

41%

3%
3%

4% 1%

Main Reason You Enrolled in 
NJCU

To obtain a BA and 
prepare for a job

To obtain a BA and 
continue to 
graduate school

To take a few 
classes than transfer



Student Needs Survey Appendix   17 

 

 

 The next series of questions asked undergraduate students if their experiences at NJCU 

affected their knowledge, skills, and development in specific areas. 

On the topic of general education studies, thirty-two percent (n=75) reported that their 

experience at NJCU affected this area quite a bit.  Six percent (n=13) reported that NJCU did not 

affect their knowledge, skills and development in the area of general education studies (Figure 

32). 

Figure 32. 
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affected their increase in job related skills.  Twelve percent (n=27) reported no affect in this area 

(Figure 33). 

Figure 33. 
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Thirty-two percent (n=73) reported that NJCU affected their knowledge in writing clearly and 

effectively quite a bit.  ―Very Much‖ was reported by twenty percent (n=47) of the students (see 

Figure 34). 

Figure 34. 

 

 

Thirty-one percent (n=73) of the students reported that NJCU affected their speaking ability to 

some degree.  Fifteen percent (n=35) indicated that NJCU affected this ability very much (Figure 

35). 

Figure 35. 

 

Seven percent (n=16) of the students reported that NJCU did not affect their ability to work in a 

group.  Twenty-nine percent (n=66) reported that NJCU did affect them in this area (Figure 36. 
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Figure 36. 

 

 

Twenty-two percent (n=51) of the students reported that NJCU helped them understand 

themselves quite a bit.  Eleven percent (n=26) reported that NJCU had no affect on the students 

understanding themselves (Figure 37). 

Figure 37. 
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Figure 38. 
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GRADUATE STUDENTS: 

The next series of questions were asked of only graduate students.  The questions were about the 

possibility of a center dedicated to graduate students only. 

 

The graduate students were asked what kind of graduate center they would like to see.  The 

majority of the students (n=49; 53%) reported they would like to see a combination of facilities; 

such as a study space, lecture space, social space, coffee bar, and information center.  The second 

most popular choice was a graduate study space, followed by a graduate informational center. 

(Figures 39-45).  As figure 36 shows, the majority of graduate students felt it was important to 

have a graduate center. 

 

Figure 39. 
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Figure 40. 

 

Figure 41. 
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Figure 43. 
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Figure 44. 

 

 

Figure 45. 
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Appendix 

Table 1: Class Discussion 

Participated in a class discussion 

How often? Frequency Valid Percent 

Valid Never   6 1.9 

Rarely  7 2.2 

Sometimes       58 18.0 

Often   102 31.7 

Very Often      149 46.3 

Total 322 100.0 

Missing -1 1  

Total 323  

  

Table 2: Grades 

 

Discussed grades with an instructor 

How often? Frequency Valid Percent 

Valid Never   66 22.8 

Rarely  80 27.7 

Sometimes       93 32.2 

Often   50 17.3 

Total 289 100.0 

Missing -1 34  

Total 323  

 

 

 

 

 



Student Needs Survey Appendix   ii 

 

 

 

 

Table 3: Career 

 

Discussed career options with a faculty member 

How often? Frequency Valid Percent 

Valid Never   84 26.3 

Rarely  72 22.6 

Sometimes       92 28.8 

Often   41 12.9 

Very Often      30 9.4 

Total 319 100.0 

Missing -1 4  

Total 323  

 

Table 4: Assignments 

 

Attended class without completing the assignments 

How often? Frequency Valid Percent 

Valid Never   175 54.7 

Rarely  97 30.3 

Sometimes       39 12.2 

Often   4 1.3 

Very Often      5 1.6 

Total 320 100.0 

Missing -1 3  

Total 323  
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Table 5: Athletics 

 

Attended an NJCU athletic event 

How often? Frequency Valid Percent 

Valid Never   263 81.7 

Rarely  37 11.5 

Sometimes       12 3.7 

Often   5 1.6 

Very Often      5 1.6 

Total 322 100.0 

Missing -1 1  

Total 323  

 

Table 6: Concept 

Learned something that changed the way you understood a concept 

How often? 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Never   9 2.8 2.8 2.8 

Rarely  15 4.6 4.7 7.5 

Sometimes       98 30.3 30.6 38.1 

Often   125 38.7 39.1 77.2 

Very Often      73 22.6 22.8 100.0 

Total 320 99.1 100.0  

Missing -1 3 .9   

Total 323 100.0   
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Table 7: Culture 

 

Attended a NJCU cultural event 

How often? Frequency Valid Percent 

Valid Never   184 57.0 

Rarely  49 15.2 

Sometimes       57 17.6 

Often   23 7.1 

Very Often      10 3.1 

Total 323 100.0 

 

Table 8: Read for Class 

 

During the current school year, how many hours you spent on reading in a 

week 

How often? Frequency Valid Percent 

Valid 0-1     14 4.3 

2-4     136 42.2 

5 more  172 53.4 

Total 322 100.0 

Missing -1 1  

Total 323  
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Table 9: Read for Pleasure 

 

During the current school year, how many hours you read for pleasure 

How often? 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 0-1     135 41.8 42.1 42.1 

2-4     140 43.3 43.6 85.7 

5 more  46 14.2 14.3 100.0 

Total 321 99.4 100.0  

Missing -1 2 .6   

Total 323 100.0   

 

Table 10: Student Relationships 

 

Relationship with other students 

Describe your… 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Very Friendly and Supportive    180 55.7 56.1 56.1 

Somewhat Friendly and 

Supportive        

122 37.8 38.0 94.1 

Not too Friendly and 

Supportive         

17 5.3 5.3 99.4 

Not Friendly and Supportive 

at All      

2 .6 .6 100.0 

Total 321 99.4 100.0  

Missing -1 2 .6   

Total 323 100.0   

 

  



Student Needs Survey Appendix   vi 

 

 

 

Table 11: Professor Relationships 

 

Relationship with professors 

Describe your… Frequency Valid Percent 

Valid Very Available Helpful and 

Understanding        

177 55.1 

Somewhat Available Helpful 

and Understanding    

132 41.1 

Not too Available Helpful and 

Understanding     

10 3.1 

Not Available Helpful or 

Understanding at All   

2 .6 

Total 321 100.0 

Missing -1 2  

Total 323  

 

Table 12: Financial Aid Relationships 

 

Relationships with financial aid counselors 

Describe your… Frequency Valid Percent 

Valid Very Available and Helpful       66 20.5 

Somewhat Available and 

Helpful  

73 22.7 

Not too Available and Helpful   46 14.3 

Not Available and Helpful at 

All        

17 5.3 

Not Applicable  120 37.3 

Total 322 100.0 

Missing -1 1  

Total 323  
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Table 13: Academic Advisor Relationships 

 

Relationships with academic advisors 

Describe your… Frequency Valid Percent 

Valid Very Available and Helpful      128 40.0 

Somewhat Available and 

Helpful  

90 28.1 

Not too Available and Helpful   45 14.1 

Not Available and Helpful at 

All        

14 4.4 

Not Applicable  43 13.4 

Total 320 100.0 

Missing -1 3  

Total 323  

 

Table 14: Clubs 

 

Are you involved in any clubs, organizations, teams 

 Frequency Valid Percent 

Valid Yes     47 15.0 

Yes outside of NJCU     42 13.4 

No      225 71.7 

Total 314 100.0 

Missing -1 9  

Total 323  
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Table 15: Career Selection 

 

Selecting a career 

How much help? Frequency Valid Percent 

Valid No Help         95 40.6 

Very Little Help        64 27.4 

Good Deal of Help       42 17.9 

Great Deal of Help      33 14.1 

Total 234 100.0 

Missing -1 89  

Total 323  

 

 

Table 16: Major 

 

Selecting a major 

How much help? Frequency Valid Percent 

Valid No Help         118 50.2 

Very Little Help        61 26.0 

Good Deal of Help       32 13.6 

Great Deal of Help      24 10.2 

Total 235 100.0 

Missing -1 88  

Total 323  
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Table 17: Social 

 

Obtaining information about social activities available on campus 

How much help? Frequency Valid Percent 

Valid No Help         81 34.8 

Very Little Help        74 31.8 

Good Deal of Help       49 21.0 

Great Deal of Help      29 12.4 

Total 233 100.0 

Missing -1 90  

Total 323  

 

Table 18: Math Skills 

 

Increasing my math skills 

How much help? Frequency Valid Percent 

Valid No Help         68 29.2 

Very Little Help        66 28.3 

Good Deal of Help       52 22.3 

Great Deal of Help      47 20.2 

Total 233 100.0 

Missing -1 90  

Total 323  
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Table 19: Writing Skills 

 

Increasing writing skills 

How much help? Frequency Valid Percent 

Valid No Help         60 25.5 

Very Little Help        84 35.7 

Good Deal of Help       54 23.0 

Great Deal of Help      37 15.7 

Total 235 100.0 

Missing -1 88  

Total 323  

 

Table 20: Public Speaking 

 

Developing public speaking abilities 

How much help? Frequency Valid Percent 

Valid No Help         50 21.4 

Very Little Help        71 30.3 

Good Deal of Help       60 25.6 

Great Deal of Help      53 22.6 

Total 234 100.0 

Missing -1 89  

Total 323  
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Table 21: Culture 

 

Learn more about art, music, and other aspects of culture 

How much help? Frequency Valid Percent 

Valid No Help         73 31.1 

Very Little Help        77 32.8 

Good Deal of Help       54 23.0 

Great Deal of Help      31 13.2 

Total 235 100.0 

Missing -1 88  

Total 323  

 

Table 22: Main Reason 

 

What was the main reason to enroll at NJCU 

 Frequency Valid Percent 

Valid Obtain Bachelor's and 

Prepare for Job   

102 48.1 

Obtain Bachelor's and Go to 

Grad School         

87 41.0 

Few Classes then Transfer       7 3.3 

Improve Skills for Present 

Job  

6 2.8 

Obtain Master's Degree  8 3.8 

No Definite Purpose     2 .9 

Total 212 100.0 

Missing -1 111  

Total 323  
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Table 23: General Education 

 

General education studies 

NJCU increase 

ability in: Frequency Valid Percent 

Valid None    13 5.6 

Very Little     26 11.2 

Some    61 26.3 

Quite a Bit     75 32.3 

Very Much       57 24.6 

Total 232 100.0 

Missing -1 91  

Total 323  

 

 Table 24: Job Skills 

 

Increasing job related skills 

NJCU increase 

ability in: Frequency Valid Percent 

Valid None    27 11.6 

Very Little     29 12.5 

Some    74 31.9 

Quite a Bit     50 21.6 

Very Much       52 22.4 

Total 232 100.0 

Missing -1 91  

Total 323  
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Table 25: Writing 

 

Writing clearly and effectively 

NJCU increase 

ability in: Frequency Valid Percent 

Valid None    16 6.9 

Very Little     21 9.1 

Some    74 32.0 

Quite a Bit     73 31.6 

Very Much       47 20.3 

Total 231 100.0 

Missing -1 92  

Total 323  

 

Table 26: Speaking 

 

Speaking clearly and effectively 

NJCU increase 

ability in: Frequency Valid Percent 

Valid None    21 9.0 

Very Little     36 15.5 

Some    73 31.3 

Quite a Bit     68 29.2 

Very Much       35 15.0 

Total 233 100.0 

Missing -1 90  

Total 323  
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Table 27: Group 

 

Working in a group 

NJCU increase 

ability in: Frequency Valid Percent 

Valid None    16 6.9 

Very Little     31 13.4 

Some    70 30.3 

Quite a Bit     66 28.6 

Very Much       48 20.8 

Total 231 100.0 

Missing -1 92  

Total 323  

 

Table 28: Understanding 

 

Understanding yourself 

NJCU increase 

ability in: Frequency Valid Percent 

Valid None    26 11.4 

Very Little     29 12.7 

Some    60 26.2 

Quite a Bit     63 27.5 

Very Much       51 22.3 

Total 229 100.0 

Missing -1 94  

Total 323  
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Table 29:  Understand People 

 

Understand people of other ethnic or racial backgrounds 

NJCU increase 

ability in: Frequency Valid Percent 

Valid None    21 9.1 

Very Little     20 8.7 

Some    57 24.8 

Quite a Bit     77 33.5 

Very Much       55 23.9 

Total 230 100.0 

Missing -1 93  

Total 323  

 

Table 30: Graduate Center 

 

Would you utilize a graduate center 

 Frequency Valid Percent 

Valid yes     41 37.3 

no      22 20.0 

maybe   47 42.7 

Total 110 100.0 

Missing -1 212  

System 1  

Total 213  

Total 323  
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Table 31 What type of graduate center 

 Frequency Valid Percent 

Valid Study Space     2 3.8 

Lecture/Meeting Space   1 1.9 

Grad Info Center        3 5.7 

Combo   47 88.7 

Total 53 100.0 

Missing -1 40  

Total 93  

 

Table 32 Graduate study space 

 Frequency Valid Percent 

Valid Very Important 24 34.8 

Important 12 17.4 

Slightly Important 14 20.3 

Not too Important 11 15.9 

Not Important at All 8 11.6 

Total 69 100.0 

Missing -1 24  

Total 93  
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Table 33 Graduate lecture 

 Frequency Valid Percent 

Valid Very Important 5 7.4 

Important 14 20.6 

Slightly Important 24 35.3 

Not too Important 13 19.1 

Not Important at All 12 17.6 

Total 68 100.0 

Missing -1 25  

Total 93  

 

Table 34 Graduate social space 

 Frequency Valid Percent 

Valid Very Important 8 12.3 

Important 10 15.4 

Slightly Important 14 21.5 

Not too Important 15 23.1 

Not Important at All 18 27.7 

Total 65 100.0 

Missing -1 28  

Total 93  
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Table 35 Graduate coffee bar 

 Frequency Valid Percent 

Valid Very Important 7 11.5 

Important 14 23.0 

Slightly Important 14 23.0 

Not too Important 6 9.8 

Not Important at All 20 32.8 

Total 61 100.0 

Missing -1 32  

Total 93  

 

Table 36 Graduate Information Center 

 Frequency Valid Percent 

Valid Very Important 22 32.4 

Important 16 23.5 

Slightly Important 11 16.2 

Not too Important 8 11.8 

Not Important at All 11 16.2 

Total 68 100.0 

Missing -1 25  

Total 93  
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Table 37 COMBO 

 Frequency Valid Percent 

Valid Very Important 36 52.2 

Important 5 7.2 

Slightly Important 10 14.5 

Not too Important 6 8.7 

Not Important at All 12 17.4 

Total 69 100.0 

Missing -1 24  

Total 93  
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Table 38: U.S. Citizen 

 

Are you a U.S. citizen 

 Frequency Valid Percent 

Valid yes     287 89.1 

no      35 10.9 

Total 322 100.0 

Missing -1 1  

Total 323  

 

Table 39: Gender 

 

What is your gender 

 Frequency Valid Percent 

Valid male    89 28.1 

female  228 71.9 

Total 317 100.0 

Missing -1 6  

Total 323  
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Table 40: Class Level 

 

What was your class level as of Fall 2011 

 Frequency Valid Percent 

Valid Freshmen        30 10.0 

Sophomore    36 12.0 

Junior          69 23.1 

Senior  71 23.7 

Non-Matriculating 

Undergraduate         

7 2.3 

Graduate Program        86 28.8 

Total 299 100.0 

Missing -1 24  

Total 323  
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Table 41: Credits 

 

How many credits in total have you now earned 

 Frequency Valid Percent 

Valid 0-15    41 13.2 

16-31   47 15.1 

32-47   41 13.2 

48-63   25 8.0 

64-79   26 8.4 

80-95   28 9.0 

96-111  23 7.4 

112-127         36 11.6 

over 127        44 14.1 

Total 311 100.0 

Missing -1 12  

Total 323  

 

 

Table 42: Race 

 

What is your racial/ethnic group 

 Frequency Valid Percent 

Valid Hispanic        98 32.5 

Black   50 16.6 

White   122 40.4 

Asian   31 10.3 

Haw Native/ Pacific islander     1 .3 

Total 302 100.0 

Missing -1 21  

Total 323  
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Table 43: Parents Education 

 

What is the highest level of education that either of your parents have completed 

 Frequency Valid Percent 

Valid Some HS         42 13.8 

HS      84 27.6 

Some College    66 21.7 

Bachelor's Degree       73 24.0 

Master's Degree         33 10.9 

Doctoral Degree         6 2.0 

Total 304 100.0 

Missing -1 19  

Total 323  

 

 

Table 44: Work 

 

Current work status 

 Frequency Valid Percent 

Valid F/T     144 45.0 

P/T     95 29.7 

No      81 25.3 

Total 320 100.0 

Missing -1 3  

Total 323  
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Table 45: Enrollment 

 

Current enrollment status 

 Frequency Valid Percent 

Valid F/T     188 61.0 

P/T     120 39.0 

Total 308 100.0 

Missing -1 15  

Total 323  

 

 

Table 46: Content 

 

Are you content that you chose to attend NJCU 

 Frequency Valid Percent 

Valid Yes     247 77.2 

No      11 3.4 

Unsure  62 19.4 

Total 320 100.0 

Missing -1 3  

Total 323  
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STUDENT COMMENTS 

 

What follows are the comments received in response to open-ended questions on the survey.  The 

greatest number of comments involved faculty, and they were almost evenly divided between positive and 

negative comments.  Some of the negativity involved faculty not giving timely feedback, especially 

online faculty.  Many comments expressed dissatisfaction with advice received in regard to scheduling 

classes, choosing majors and classes, and transferring into NJCU from another institution. Friendlier 

customer service in administrative and student services offices was brought out as a need by many of the 

respondents, particularly the financial aid office being the recipient of many of the comments.   

Communication of campus events, activities for students, and administrative elimination of 

courses were also expressed as needing improvement.  The topics of admissions standards, rigor of the 

curriculum and faculty expectations (both positive and negative) received comment, as well.  Several 

students who attended Communiversity responded positively to their experiences in that setting. 

Some comments could only be classified as general suggestions. Common ones had to do with 

having more classes offered both online and on campus; improvement of the online services and on-

campus WiFi availability; and facilities, such as parking. 

 The comments, as they appeared on the survey forms, are below, and they contain the area that 

the students identified as their major. 

 

Comments: 

I find that he counselors could be more available especially when you declare your major, at least send 

out letters to tell students who their counselors are and financial aid could use better customer service 

skills along with staff at the school as a whole.     History & C.M. Elementary/Special Ed. 

 

There are many wonderful things (and people) at NJCU.  However, as a mature student, I find the English 

and Art departments limited in scope.  For that reason alone, I am considering a transfer to Rutgers.  

The counseling program/courses that I have currently been taking have been amazing. The professors 

have been wonderful! 

 

Thank you, thank you for the math tutors they are all wonderful and knowledgeable.  I pass my math 

classes because of their good tutoring!!! I need help with chemistry and there is not evening tutoring.  I 

take classes from 5 to 10pm – help!!!  Special Education/Biology 
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Student visited campus only twice, enjoyed the unique campus atmosphere in the limited space of an 

urban setting. MAT TOSD 

 

NJCU is an overall good school.  Parking sucks and West Side is not a good area but the school itself is 

satisfactory. Sociology/SPECE 

Financial Aid Counselors should meet with all students.  Till this day I haven’t spoken to any.

 Business Administration – Management 

The professors/adjuncts are very helpful in the classes and are willing to help us find a job in the law 

enforcement field. Criminal Justice 

Some professors in my area of study should retire.  They don’t have patience for their students.  Also 

most of the staff at NJCU should develop more customer service skills; I am paying you people and your 

customer service sucks.  Business Administration  

I have the need to take all my classes online.  We are given deadlines when our work needs to be 

complete.  Why are the professors not held to the same standard? Either posting discussion questions  

late, untimely return of graded papers or no return of papers in lieu of final grade.  

Certified School Nurse Program. 

 

Great experience, great diversity. Criminal Justice 

What you can expect by being here in NJCU:  A relatively small campus in Jersey City both small and 

homey.  It almost feels like your second home.  Theater Arts 

I’m paying to attend this school.  I don’t feel I have to teach myself in some of my classes.  I don’t feel 

showing a student some work on the board or talking about some of the course, and then telling you to do 

assignments at home were you have no help if you run into a problem you have no one to talk for help.  

You can’t even call your ―prof‖ because everything is on blackboard.  If you’re in the middle of doing 

your homework and you have a problem you need help then.  Not having to email someone, and not 

getting an answer.  If you have to teach yourself, your feeds should be less.  I’m here to learn something-  

Not teach myself at your prices. Management. 

Either get more full time professors or give the adjuncts offices and space.  Too many adjuncts are 

unorganized and don’t have much office hours for students.  Also if my professors would be on time for 

classes and meetings, it would be very nice seeing that I’m paying for it.  Criminal Justice 

Very glad I chose NJCU so far so good. Thank you.  

Good school/graduate students should have a financial advisor assign to them each semester for those 

who working and attending school at the same time.  As a part time student, and working full time was 

very hard to keep with current college information such as pictures, events, social etc.  A mailing would 

be nice to help keep updated. 
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As a senior student, it has been a pleasure to be part of the NJCU students.  It has also greatly improved 

my knowledge and understanding about the diverse society in which we live in today helping me to 

understanding and relating better with others. 

My experience in the Music, Dance, and Theater department has been satisfactory, but the low standards 

of NJCU General Studies courses and lack of organization in administrative departments (I.e. Financial 

Aid) have disappointed me.  Music Performance  

If I take an online class I would expect to be online but a web enhanced class should be noted in course 

guide (before registering). I got to class (off campus) + expect to know my assignments for next week that 

night.  (I want to do my homework when I choose before the next class.)  This webct 6. makes me get 

assignments after the fact, the professor expects us to on 3 or 4 times during the week to get discussion or 

assignments.  I have a busy life.  I do not want to be on the computer! I would have signed up for online 

classes!  MCC 603 

Professors I’ve experienced seem to be a little unrealistic in their assignments.  I often fail to see the 

usefulness + it seems like a lot of busy work. One professor suggested I call ―the University‖ when I 

asked her how to complete an observation requirement while unemployed. No person or number to call, 

just call the university?!  Special Education. 

Although, I really enjoyed my overall experience at NJCU, I found that some peers were not academically 

involved in classroom participation and or group projects.  I felt that the professional peer cooperation 

was lacking and there was very little dialogue between professionals to help one another excel at their 

profession.  Masters in Teaching (Secondary Ed) 

 

Every one has been friendly & helpful. I had a great experience here.  So…thank you!!  Ceramics 

Registrar office is the rudest dept. I have ever dealt with. Calling them is a nightmare because they have 

no customer service skills + their rushing to end your call.  Jewelry + Metal Design 

Inconsistency with counselors + other njcu employees co-op program was very unclear with no guidance 

Prof ___ was an amazing help + made everything for my time in NJCU so worth it.  

Business Marketing/Management 

Thanks everyone.      BS in Nursing 

Attend the communiversity – would love to see more classes offered and with more availability – a lot of 

students attend this off-site, would love for it to be even more of a college atmosphere as well, it is very 

independent now. Criminal Justice 

I finished my BSM at the University.  I believe some of the professors in the nursing department are too 

bias. Certified School Nurse 

A survey of online education might be beneficial as it has its own unique set of challenges  

Special Education 
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Being a full-time student while working full-time isn’t easy but I must say that the level of understanding 

and compassion from the professors here is wonderful to say the least.  This is only my second semester 

here but I’m looking forward to the others ahead of me.   Psychology 

I attend at the satellite location – Middlesex County College. I’ve never been on NJCU campus.  I love 

my teachers + the education I’m getting through my major.   

Professional Security Studies – National Security 

The professors are wonderful and always made themselves available.  The financial aid office, however, 

could use some attitude adjustments and employee evaluation.  They don’t seem as though they like their 

job, students don’t pay tuition to be treated badly. Especially at the front desk of financial aid.      Political 

Science/Business Administration 

NJCU is a wonderful establishment, the administrative side is very capable, have vision, structure, 

professors, and faculty are friendly and prepared.  The infrastructure in my opinion needs to be 

remodeled, redesign, have logos, big sign of NJCU, leadership and empowerment, pride of the school, 

motivational words for students, Faculty, administrators.  First impression is primary too.  

International Business – Minor Political Science.  

Your administrative staff definitely need some major improving.  Some of your professors leave a lot to 

be desired. Double -> Accounting/Finance 

We need more computer space because student feeds are expensive yet their isn’t many computers 

available & due to different classes in the labs and high volume of students. Psychology 

Some of the online courses have professors that do not respond to emails frequently.  This makes it 

difficult. Their office hours are only once a week during my school hours making it difficult to contact 

them.  ED Leadership 

Academic advisors (namely, ____) are terrible, and I have taken a ridiculously great amount of classes 

which I am no longer able to receive credit for (at the urgency of advisement…) I teach most of my 

teachers.  I began despising this school and faculty after being told my credits no longer counted; I lost 

interest in my passion due to the poor ―teaching‖; and lost my money and my 3.98 GPA. Thanks.  P.S. As 

a Mensa member, I find even the ―advanced‖ curriculum appalling.  Psychology. 

I would like for teachers to start replying to their emails.  As a student whose classes are mainly online for 

a reason, it is very frustrating that they will not apply to their emails.  I have dropped classes & lost many 

b/c of that.  Business Administration 

In 2003 when I transferred I was advised wrong, was given incorrect classes and repeated courses.  So I 

left upset, I returned now to finish buy hope this never happens to anyone else ever.  A lot of time was 

wasted.  Sociology 

I would like to see more online classes for English. 

Some teachers go crazy with homework and sometimes its too much too handle, but I supposes that’s life. 

 Criminal Justice. 
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I am currently doing the alternate route to teaching and am very happy to be able to simultaneously move 

towards completing my Master’s Degree  Masters in teaching Special Education 

Overall, I enjoy attending NJCU and appreciate its diversity in culture, landscaping, and amenities such as 

the fitness center:  however, there are two areas that I feel need improvement.  There is absolutely no 

service for evening students including Bursar’s Office, Registrar’s Office, Cafeteria, etc.  For people who 

work full time throughout the day, this can be very frustrating.  I pay a lot of money for tuition.  Therefore 

scheduling to meet with an academic advisor or to handle other office matters shouldn’t be such a 

difficult task.  Since it is, and in most cases I have to take time off of work, tuition should be less 

expensive + make up for the services lacking.  A second area in need of improvement would be the 

department of Academic Advisement.  Academic Advisors haven’t been any help in terms of scheduling 

classes, choosing a major and/or career planning.  Through the internet (Gothicnet) I scheduled all of my 

classes, chose my major and did my own research on careers and how that correlated with my major with 

absolutely no guidance along the way.  Due to my inexperience, I ended up taking classes I didn’t need, 

and spending money Id didn’t have.  I hope my criticism can lead to constructive changes in the near 

future.  Thank you.         Psychology  

Poor coordination – poor teaching – poor guidance – poor overall.  Wish I had $ for a different school.     

Finance 

With an exception of a couple of interesting professors, I have met some of the friendliest and dedicated 

professors/instructors in my educational life.  Instruction staff at NJCU were/are far more accessible and 

is willing to help then other schools that I have attended in the past. Economics 

 

In one area where NJCU needs some improvement is helping students plan their study programs as soon 

as they start their first semester, and especially if they already have shown interesting in a particular major 

program, during their application process. Computer Science 

As a new student, I have received very little to no help with issues in regards to my adding or dropping of 

classes or self-enrollment online has been very very bad. 

I really love the school atmosphere all of the workers that are employees by NJCU has treated me like the 

Queen of England! When I walk around campus- I feel like I’m walking on Red Carpet. Keep up the good 

work and give our more free food on events. Love This School Sociology 

The classes are good, however some departments such as Bursar’s are unorganized to me.  People are 

usually very friendly.  NJCU is however located in a bad location.  Business Administration 

Most group activities do not have enough exposure for students to be aware of it.  Same thing with 

information with what credits can be transferred to NJCU. Professional Securities Studies 

I have a great 35 years (on&off) from ’85 starting hen NJCU was State Teachers College.  I have enjoyed 

benefits greatly personally and professionally, by deciding to come back in 2001 to stick it out in order to 

graduate, my son is graduating high school in June and I am graduating college in May!!!   

Fire Science 



Student Needs Survey Appendix   xxx 

 

 

Being a student in NJCU is really amazing.  As a freshman, I made a lot of friends, and I always come to 

class prepared.  All my professors are generally pretty cool people. Pre Med. 

Overall a great experience the staff is very understanding, accepting and provide help for students.  The 

classes are challenging, require time and dedication but are worth it. 

Due to dynamic and various ethnic groups of students.  I believe NJCU can grow more, however as an 

NJCU current student, I wish there are more efforts to develop and make bright and better school images.  

Personally (since I am a business major) I wish there are more business club activities occasionally.  I 

wish there are more clubs that can help students in the future when they get a job.  Once we have a 

specific club (ex, management club or math club which already exists) at the campus and these clubs that 

are actively running, we can even meet with other school’s students who are in similar club and make 

more opportunities to all.  Another thing I want to mention is about faculties in financial aid office and 

academic advisor offices.  I wish they are more joyful and pleasure to work at their office.  I am not 

saying they have to show a smile face or anything but I wish with joy they work so that facilities there 

and students who go there to get help can be happy. Management.  

 

More social activities with more announcement . Finance 

Overall my experience has been good.  I am concerned that the declining availability of online courses for 

my major will not draw potential students at NJCU.   Economics 

Classes and teachers are great!  Parking, no complaint.  However advisor’s in the education dept are 

corrupt, they never respond to messages or emails.  So bad it was told that I withdrew from education, 

because of the constant aggravation.   Spanish –History 

I like the school.  But I honestly, feel that I shouldn’t be taking some courses.  I’m a transfer student, with 

more than 96 credits.  I just wish more of my credits were transferable, so that I could graduate faster.  

Otherwise, everything else at NJCU is well in order. Finance 

I had many issues with advisors not providing me with the information that I would have needed so many 

times.  If it wasn’t for me asking various people I would have missed out on many opportunities.  Also 

did I take various outline classes, where teachers were not participating at all, the complaining to the 

business department did not help either.  Business Admin/Management + Intern Business 

A very friendly and secure campus.  I’ve experienced diversity from both my peers and teachers.  

 Music 

Great policy, great program, great faculty. RN-BSN program 

My current professor/advisor, Dr.___  is wonderful.   Unfortunately, last year I had a very frustrating time 

dealing with Dr. ____ and other higher positions in regards to my grades – very disappointed in a lack of 

response/communication.  Dr. ___ never responded to my concerns and no one cared to hear my side of 

the story.  I felt belittled and would never recommend this course to anyone as long as she was a part of it.  

I am also upset that I have never been asked feedback on professors like I did in undergrad. 

 Masters: Educational Technology. 
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The online program makes this experience possible for me b/c I live 3hrs way + work full time MAT 

Special Ed. 

I have only taken one class so far at NJCU but I am very happy with my experience.  I am currently 

enrolled in my second class and I work forward to the other two additional classes I intend to take.  I 

would recommend your program in Drivers Education to others.  Keep up the good work!  

Driver’s Education 

I would like to see more opportunities like assistantships available for graduate students.  

World Languages (Spanish) 

 

I find it unfair that freshmen are unable to officially declare their major, if someone is sure about what 

they want to study we shouldn’t hold them back. 

Gothic net needs to improve along with the graduate department at NJCU! 

The one bad experience I had is with graduation clearance.  My last class was in December and the 

criminal justice department head has still not done the review of my minor.  Everything else is finished 

but that.  It is holding me back from starting my Masters Program. National Security 

NJUCU should get a better customer service to help students.  Business 

I attend the communiversity campus if not for the flexibility I would currently be enrolled at another 

school.  Accounting. 

NJCU is really helpful institute.  This is my first university any foreign country.  Teachers and advisors 

help me a lot in studies the environment is really friendly and pleasant.  I am very happy in this 

university. Secondary Education in Biology 

Admission standards too low.  Graduate level classes should be populated by students with a firm grasp 

of English and the intellect requires to participate in group discussions.  The integrity of a program can be 

(is) comprised when too many students are given a ―free pass‖ for admission to a graduate program of 

study. Counseling (School) 

General fees are too high.  There should be different general fees for full-time and part-time students.  

Business Accounting 

Overall a great experience so far, some changes can be made about the financial aid department .     

Early Childhood Education w/dual cert in special + psychology 

Public safety seems to be lacking, especially in the parking lots and deck.  There are rarely any public 

safety personnel patrolling the lots during busy hours and at night.  The bursar’s office is very considerate 

and professional.  Double Major:  Fire Science & Mathematics. 

My professors in my major classes were very helpful and made me feel at home after I transferred to 

NJCU.  Prof ___, Prof ___ and Prof___ really helped me to achieve my goals in my artwork and assisted 
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me into applying to graduate school.  I am so thankful for them and for my experience at NJCU.  

Photography BFA 

Instructors in our department—excellent.  But very disappointed in a professor for a required course 

outside for our department.  Please if a professor is teaching a course for the first time (and even if not) 

supervisors should drop in unannounced to check quality of teaching.  We had at teacher that was always 

late, disorganized, etc. Master of Urban Education-Spanish. 

So far my experience art NJCU have been quite good.  My only issue is how god-awful the school’s wifi 

is.  We pay a lot in tuition each semester.  The least you can do is invest it to perfecting the Wi-Fi all over 

campus.  To be more specific, the wifi in Rossi Hall.  Music: Classical Voice Performance 

Advisors need to be more helpful when helping students make their schedule.  More knowledge and 

helpful teachers when teaching the R-WAD courses.  Psychology. 

Teachers were helpful.  Didn’t like that some off campus classes (courses) were treated as though they 

were online.  Very unfair. 

I cannot say enough great things about NJCU!  Everyone is very friendly-students, profs, and staff.  I am 

getting a great education and wish that I went here as an undergrad.  I often felt that school needed a 

coffee bar and I believe the addition of one for all students and staff/profs would be great! Much needed!

 Criminal Justice 

 

The Fall 2010 semester was my first semester at NJCU & in all of my educational experiences I’ve never 

encountered an educator such as Dr. _______.  Her approach contradicts my undergrad preparing at NYU 

& it lead me to choose withdrawing from her course & loosing half of my tuition in order to ―flee‖ from 

such a negative experience.  Early Childhood & Special Education. 

 

Suggest widening range of online courses available. Business Management 

My experience at NJCU has been exceptional.  I really benefit from all the resources available to students 

at this institution.  I am becoming more involved with my school community.  I would like to see more 

career/job opportunities open for students at school.  A good example would be lab assistance or 

greenhouse assistant.  Also I think students & faculty should be more involved with helping people in 

Jersey City.  For example, street-cleanups. Biology. 

I have a good experience at NJCU.  I took MS Accounting and I learned a lot.  I learned to be independent 

and hard working.  The only program I have is to get a job on my field of studies – Accounting.  I am 

looking forward for assistance.   MS Accounting. 

  I love the university, but we need to keep prices down, to be able to students of low income.  Thank you 

for your time and education to this society. 

Gratitude, I am very grateful that NJCU hung in there with me, and worked with me to the finish line.  I 

recommend NJCU to anyone who wants to continue their education.  NJCU is not only patient and kind, 
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but more than helpful.  NJCU goes the distance and makes it happen.  I have gotten nothing but quality 

service from the staff here, in each department.   Sociology.  

Everyone who knows me can attest that I am a super positive person and rarely complain. 1.) ___ ___ 

(Multi-cultural counseling) is rude, obnoxious, and a horrible prof.  2.) Dr. ___is a sweet man, but not a 

good academic advisor at all.  3.) ______ is a phenomenal professor! I wish she taught more classes! 

Masters in School psychology 

 

My experience at NJCU has been great, all teachers helped me grow as a person and as a professional. 

Teacher of students with disabilities Certification 

I took a sociology class, the professor was horrible, my classmates and I went to complain and nothing 

was done about our concerns with our final grades.  The students are paying for classes, someone should 

have done something.  We went to the chairman, dean, etc. Elm Education – History. 

More parking availability – BA in Spanish Major 

Overall my experience has been good, I was disappointed in the fact that there weren’t many class 

offerings and too many online courses.  My best experience was on campus.  I learned the most on 

campus online I taught myself.  School health education  

I am happy with my choice in continuing my education at NJCU.  I feel that I received a quality education 

at NJCU as an undergraduate and continue to receive one in the graduate program.  My only 

disappointment is that too many of my classes being cancelled with either late notice or none at all, which 

is prolonging my completing of my degree. Reading specialist.  

I live in Sussex County at least 1 hour away from NJCU.  I was assigned to a field supervisor who 

monitored my practicum experience in 2 schools in Newton NJCU.  It became apparent to me that she 

needed to attend meetings w/ the program coordinator since at the end of the semester she kept insisting 

that I had to produce an assignment that was not required in addition to tall other numerous assignments 

that were not required.  The syllabus she kept referring to me was dated 2004-2004 and not the current 

2011 syllabus.  Also, she was under the impression I wouldn’t be spending any time in the HS nurses 

office + that I’d only be teaching health classes instead.  This was another issue I had to clarify w/  prof. 

______the first evening we met for orientation in Sept.  Perhaps this is not something you need to deal w/ 

but I believe it is important enough to share. Instructional School Nurse Certification.  

The professors I have encountered are all very knowledgeable with their respective fields.  They have 

been helpful in my pursuits.  Professional Security Studies.  

I realize that enrollment is an issue, but there are not many options on classes for grad students.  I was 

working full-time and trying attend classes.  Summer courses were mostly mid-day and ―regular‖ courses 

would only have one class (time slot) available.  This made my work/school schedule particularly 

challenging.  Secondary Education. 
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I like NJCU because the atmosphere is excellent.  Mostly all students act mature and are there to learn not 

party.  Though, like many more other student’s opinions, I think NJCU should higher up its standards in 

who they admit and so on.   BA Bio 

All my classes have been online, so I don’t know anything about the campus.  This survey should 

consider students who only take online classes.  

My experience w/ professors ranged from those who were very good/professional to those who wasted 

their students money by not putting any effort into their classes at all. (several names redacted)  

 Accounting 

I am currently writing my thesis.  I think there should have been better instruction how to use the online 

library’s search feature.  The tutorials offered were useless.   Educational Technology – Graduate 

School. 

I hope that the graduate students department is much easier to communicate with. When it comes to 

graduation needs or getting ready for it.  B.S. Accounting.  

Head of department very helpful.  Had a personal touch. Fire Science 

Enjoyed the experience.  I recommend more online courses for graduate students in Fall 2012. 

Accounting M.S. 

Parking near the school for safety issues.  Library should be open later!   

I would like to see the school more environmentally conscious and active.  I have been trying to seek the 

person in charge to implement more environmental projects, but so far my search to find the right school 

official is hard.  If you know here to direct me, please contact me (email address redacted)   Biology 

+ Political Science 

All classes have been taken off campus/online. Very convenient  MA Educational Technology 

I felt that it was difficult to arrange an appointment with a guidance counselor at the communiversity.  

Also, I felt many professors showed favoritism towards students they liked more than others. Accounting. 

Have taken only online classes – love them.  Health Education 

NJCU has given me an alternate look at life.  Professors, as well as staff and other students have all 

provided me with a great deal of knowledge that will last me my lifetime. Early Childhood with Special 

Education and Psychology. 

I attend the NJCU Communiversity in Wall + have never been to the campus in Jersey City.  So far, my 

experiences w/ my classes + teachers have been great.  I was hoping the program could start an ESL 

graduate program.  Elementary Education/History. 

Better security around the campus as well as inside.  Business Management. 
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Attending NJCU has brought me closer to my dream of becoming a professional teacher.  I am looking 

forward to graduating from NJCU and continuing my educational journey at NJCU. Childhood 

Education (teacher). 

Great experience, wish more online courses were offered.  Psychology 

More on the job skills would be helpful in our department courses.  The job placement center is somewhat 

helpful.  Also, it is hard for transfer students to register for courses.  Sociology.  

So far, I am very content with NJCU.  I feel that people are available to help me if I need assistance and 

apart from some minor adjustments, it is a good school.  Also, I was affected by the budget cuts and some 

of my classes were dropped.  That is my only issue with the school so far.    

Business Administration-Internal Business.  

NJCU graduates unfortunately are not competitive nation-wide-something NJCU and departments should 

consider and revise curriculum & entrance requirements.  Mathematics 

Effectiveness of instructors varies widely.  It took a full year to have my transcripts evaluated and now it 

is missing 16 credits  I took during the year.  And I don’t believe it is in line with articulation agreement 

with Brookdale AS Degree graduates.   Business Management 

My academic years at NJCU was an amazing journey for me.  I feel like faculty & classmates were so 

helpful.  I am planning to pursue my masters program at NJCU.  Thanks  Psychology 

Awaiting CARAP Certification.  This is a very big deal. 

Please improve the online system especially NJCU Email & Blackboard.  It is extremely unreliable!!! 

Also, the tuition is too high for the level of education (Compare to CUNY).  Increase funding for 

independent studies so that talented students are able to do research.  English.  

I found my financial aid advisor, Ms. ___ extremely helpful and professional throughout my NJCU 

experience.  My advisor professor ___ was helpful with registration but was only in the office a few hours 

a week which made it difficult to speak with him because I work full time.  However, Dr. _____ assisted 

me thoroughly with what courses I needed to graduate.  Sociology 

I am enjoying class-professors so far this semester.  Looking to get involved with music and/or acting 

classes at NJCU. 

I feel that in the near future NJCU will have accomplished good things that will benefit both students and 

staff. Finance 

Financial aid can do better, treat students with respect and solve financial issues promptly.  Those plastic 

library chairs (blue ones) very uncomfortable for studying.  Professors and staff are superb. Nursing 

Worst English dept ever.  I am a Dean’s list student, and I am stuck taking RWAD classes!  Complete 

embarrassment for me.  Took 101 300 courses got all A’s, but refuse to make me go forward!  Many DIP 

out because of this! Good luck with other students!  My id is_____– I hold no embarrassment! 

Psychology 
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The faculty & students in the Media Arts Department are amazing.  I am happy everyday knowing I chose 

this major. Media Arts 

Some of the professors at NJCU are not the most professional.  They would prefer to be your friend rather 

than professor.  Most of them honestly have no idea what they are talking about most of the time and will 

blatantly admit it.  Also they change their courses to what they prefer to teach. 

I think my overall experience has been good but I feel that there are some professors don’t care about 

teaching/understanding a student when they are having trouble.   Psychology 

The financial aid office is very unprofessional.  The advisors lack ambition within their workplace which 

does not inspire me as a student.  The constant negativity and unprofessionalism that I as well as some of 

my peers have received is a big discouragement within our attendance to the University.   

Professors in program are great.  They make classes interesting and very helpful in all aspects.     National 

Security Studies Graduate Program. 

NJCU met my needs perfectly.  I needed a quality education with knowledgeable professors without a lot 

of unnecessary commuting, parking, putting up with unmotivated students, etc.  Loved my online courses.  

Learned a lot that I apply every day.  Very useful program –MAT- Special Education.  

When I first started at NJCU it was my Fall Semester here, it was very hard to understand where I was 

going and how to get to the important places.  It wasn’t an easy start to my transition. English/Elementary 

Education 

My experience at NJCU was not good.  I found myself very unhappy.  I feel lost here.  NJCU is not good 

for me.        Early Childhood Education, Business.  

As a graduate student who is a commuter.  I don’t think we should have to pay all the additional fees 

added to our tuition.  Most commuter students that I spoke to never spend any time on campus, but are 

charged all these student fees!    Elementary Education K-5 

I would like to see graduate courses offered online and during the day.   Counseling 

NJCU is a great school but as far as the bookstore and food court, everything there are way 2 expensive!!! 

The School charges for frees for computer lab and student union and I barely use it.  Then if I’m paying 

for the lab at least let the lab hours run 24 hours or later than 10pm.  NJCU does not cater to the students 

needs financially or to the new students.  Everything is closed. Sociology – Youth & Family Services 

 

I am taking a CIV I Course and Dr. ____ is a terrible teacher.  He has taught me nothing in 3 weeks, he is 

the only professor I ever had a problem with!  Business Management. 

There should be some type of recognition for part time students who do well ie: dean’s list president’s 

award etc.  I have a 3.60 GPA and am part time.  Criminal Justice 

My experience was a helpful one; I thank God that I made it.  I thank my professors for their support. 

Psychology Major. 
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The school overall is a good and different.  However, I do not like the class registration setup.  It’s 

ridiculous how all classes are limited -to choosing not enough classes in a section, there is always a factor 

since most classes are offered at the same time.  I strongly disagree with the class registration.  

Biology; Secondary Education. 

Parking experience is very horrible everyday.  Having to pay for parking sometimes difficult for student.  

Better alternative should be considered.  Finance.  

It’s been a great experience and don’t regret transferring here, at NJCU.   

Early Childhood Sp. Ed/Psychology. 

Overall, very friendly environment and excellent campus for general education studies. Graphic 

Design. 

My academic advisor registered me for classes I had previously earned credit & transferred them to 

NJCU.  Now I took them for no reason.  Wasting time and money for classes I had already taken.  I’ve 

reached out to CJ Dean but they haven’t reached back to solve my problem. Criminal Justice 

Every class should have the option of being web-blended or just in the classroom.  Both my classes are 

web-blended and for a accounting class I prefer only in class courses.   

Organization Management & leadership 

Dr. ___has one of the most outstanding and fun classes.  Chemistry Certification 

As a graduate student with a family, I want to get in/out quickly and get the work done. Another level on 

the parking garage would help!  MAT 

A combo center at NJCU would allow me a space to rest, ask questions, study, and meet my classmates 

on campus.  Thank You! MA in Teaching Secondary Education 

Dr. ____ is awesome.  I loved my online classes.  Educational Technology. 

This is great!  Thank you! Early childhood/Spanish 

 


