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Deductible: An annual amount you’ll pay out-of-
pocket before your dental plan begins to pay for 
covered dental care costs. 

Copay: A preset amount you pay for your covered 
dental care services. 

Coinsurance: Your share of the cost of your covered 
dental care services. 

Calendar year maximum: The most your plan will 
pay for your dental claims during the plan year. 
Once you reach that maximum, your plan will no 
longer pay a percentage of your costs for the rest of 
that plan year. 

In-network: Dentists and facilities that have 
contracts with Cigna to deliver services at a 
negotiated rate (discount). You’ll usually pay a 
lower amount for those services. 

Out-of-network: A dentist or facility that doesn’t 
participate in your Cigna plan’s network and doesn’t 
provide services at a discounted rate. Using an 
out-of-network dental care professional or facility 
will usually cost you more. 

Words to know 
This guide was created to help you make important decisions about 
your dental care. Before you begin, we think understanding certain 
words will help you better understand the choices you need to 
make. Here are some definitions of words and phrases you’ll see 
in this guide. 
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Cigna wants to help you choose a dental plan that fits your needs and keeps you healthy. 

Ways to get better health 

This year, State of New Jersey offers you the following dental health plan: 

› Cigna Dental Care (DHMO)

Your employer works with Cigna to offer you dental plans that provide the coverage, tools and resources you 
need to help you better manage your dental health – and your spending. 

› Choose a dental plan that promotes good oral health as a way to help improve your overall health.

› Benefit from a dental plan that reimburses costs for specific dental services used to treat or help prevent
gum disease and tooth decay.

› Cost savings when using in-network dentists.

› Ways to compare costs, look at claims, search for dentists and more using the myCigna® website or app.

› 24/7/365 live customer service support.

At Cigna, we want to partner with you and support you on your health journey. We’ll be there for you, every 
step of the way, so you don’t have to go it alone. 

Enrollment checklist 

Choosing your dental benefits is an important decision. These steps will help you 
choose wisely. 

Review your plan details, including coverage options. 

Think about your dental history and dental care needs. How much do you spend, on average, 

for dental care? How might that change in the upcoming year? 

Check “Find a Doctor, Dentist or Facility” on Cigna.com to see if your dentist participates in our 

network. 

Enroll in your dental plan choice by 10/31/2020. 

Please read all of the information in this brochure. Dental plans may work differently, so it’s important to 
use this along with your other enrollment materials as a guide to how your dental plans work. 

Call the preenrollment hotline at 800.564.7642 if you have questions. 

http://www.Cigna.com
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UNDERSTAND YOUR PLAN OPTIONS 

The Cigna Dental Care® (DHMO)1  plan provides 
coverage for dental care, including visits to your 
dentist for regular oral exams, cleanings, fluoride 
treatments, X-rays and other covered services.2 Most 
preventive services are covered at little or no extra 
cost to you. 

When you visit your in-network dentist you do not 
need an ID card to receive care. You will pay the 
charge listed on your Patient Charge Schedule 
(PCS), which you’ll receive in the mail after you 
enroll. You can access a copy of your PCS or print 
your ID card on the myCigna® website or app. 

In addition to listing all of the covered services and 
the amount you’ll pay for those services when you 
use an in-network dentist, it also outlines any 
frequency limitations. Procedures not listed on your 
PCS are not covered. To avoid cost surprises, it’s a 
good idea to always have your PCS handy when you 
visit your dentist. 

With the Cigna Dental Care plan, you don’t have to 
pay an annual amount (deductible) before your 
dental plan begins paying for covered dental care 
costs. In addition, there are no calendar year or 
lifetime benefit maximums. 

Important features: 
› You must select a primary care dentist in the

Cigna Dental Care® Access Plus network who will
coordinate all of your dental care needs.3 You may
select a different primary dentist for each member
of your family and you may select a pediatric
dentist for children under age 13 years old.

› You can change your network dentist at any time.

› Your network general dentist will give you a
referral if you need care from a network specialist.
(Referrals are not required for network pediatric
dentists for children under age 13 and network
orthodontists.)

Remember, this brochure is a guide only. The 
details of your plan may vary. Make sure to read 
your enrollment materials for details of your 
specific dental plan, including plan exclusions 
and limitations. 
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UNDERSTAND YOUR PLAN OPTIONS 

How your Cigna Dental Care plan works: 

Cigna Dental Care 

T  .erudecorp hcae rof yap lliw uoy stnuoma rallod tcaxe uoy swohs nalp eh

N  .tnuoma niatrec a hcaer uoy fi tuo gninnur stfieneb ruoy tuoba yrrow ot evah t’nod uoy os ,smumixam raey radnelac o

N  .yawa thgir nigeb stfieneb ruoy os ,selbitcuded o

You must choose a primary dentist in the Cigna Dental CareAccess Plus network during enrollment and some specialty care requires referrals.  



How to find a dentist 

Smile! It’s easy to find a network dentist or specialist. 
We have multiple easy and quick ways to find an 
in-network dentist or specialist. Here’s how.: 

Cigna.com 

Not a current customer, or considering switching 
plans? Visit Cigna.com to see if your dentist is in 
the network. 

› Go to Cigna.com and click on “Find a Doctor, 
Dentist or Facility” at the top of the screen. 

› Under "How are you Covered?" select "Employer 
or School," depending on where you work. 

› Enter Search Location – city, state or Zip code. 

› Search either by "Doctor by Type," "Doctor by 
Name" or "Locations." 

› Type in the provider name, specialty or type of 
care you're looking for in the Search box, and 
either select one of the suggestions or hit the 
magnifying glass icon to search. 

› Select your plan. 

› From the Search Results page, you can further 
refine your search results by distance, specialty, 
years in practice and additional languages. 

› Click on the dentist’s name for more details, 
including multiple location listings with map view. 

myCigna.com 

Once enrolled in a dental plan, visit myCigna.com to 
find dentists that are in-network.  

› After logging in to myCigna.com, click on “Find 
Care & Costs” at the top of the page 

› Click on “Doctor by Type” or “Doctor by Name.” 

› Choose “Dentist” from drop down-menu or type in 
doctor’s name if you chose to search by name. 

Call your current dentist 

Call to ask if your dentist participates in the Cigna 
dental network for your plan. 

How to save money with the Cigna Dental 
Oral Health Integration Program 

The Cigna Dental Oral Health Integration Program® 
reimburses certain out-of-pocket dental costs. It 
covers some services that help treat or prevent gum 
disease and tooth decay for customers with eligible 
medical conditions.1 

To sign up 

1. You must fill out the online registration form found 
on myCigna.com. You can also call the number on 
the back of your ID card to have an enrollment 
form sent to you. You only need to complete the 
form one time per qualifying condition. 

2. Once you’re logged in to myCigna.com, click 
“Review my Coverage” then select “Dental” from 
the drop-down menu. Scroll down to the bottom 
of the page to learn more and register for the Oral 
Health Integration Program. 

3. Visit your dentist and pay your usual out-of-pocket 
cost for the covered service. We’ll send your 
reimbursement. 

1. E nalP .sesnepxe derevoc rof tnemesrubmier eviecer ot deriuqer si margorp eht ni tnemllorn  
d s'nalp ruoy ot tcejbus dna ot deilppa era stnemesrubmier tub ,ylppa ton seod elbitcude  
c lacidem elbigile fo tsil etelpmoc a roF .)nalp ruoy ot elbacilppa fi( mumixam raey radnela  
c  .angiC tcatnoc ,margorp siht rednu secivres erac latned derevoc dna snoitidno

Cigna Dental Care choose-a-dentist tools. 

After you enroll in a Cigna Dental Care® plan, you get 
access to intuitive tools that make it easier to choose 
a dentist that’s right for you. 

Visit myCigna – online or through the App1 – 
anytime, just about anywhere to discover:1 

› The Brighter Score® feature. Use this score to 
compare dentists, based on patient experience 
and professional history. 

› Office reviews and comparisons. Read verified 
patient reviews and view dentist profiles, including 
pictures and videos. 

› Online appointment scheduling. You can book 
appointments online (with dental specialists who 
offer this service) and then receive reminders. 

› Enhanced search and transparent pricing. Search 
by dentist or procedures to estimate out-of-
pocket costs for your specific plan. 

Need help finding a Cigna network dentist or 
specialist? Call us 24/7 at 800.564.7642. 

1. T eht fo snoitidnoc dna smret eht ot tcejbus si ppa angiCym eht fo esu dna gnidaolnwod eh  
a dna reirrac enohp elibom dradnatS .dedaolnwod si ti hcihw morf erots enilno eht dna pp  
d  .ylppa segrahc egasu ata A rehto dna esehT .epyt nalp dna tsitned yb yrav yam serutaef lautc  
d sisab elos eht eb ton dluohs dna ylno sesoprup lanoitacude rof era serutaef yrotcerid tsitne  
f ot dedivorp eb lliw taht erac fo ytilauq eht fo eetnaraug a ton era yehT .gnikam noisiced ro  
i  .tsitned a gnitceles nehw srotcaf tnaveler lla redisnoc dluohs uoy dna stneitap laudividn

 
PROGRAMS TO SUPPORT YOU, BODY AND MIND 
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Discrimination is against the law 
Dental coverage 

Cigna complies with applicable Federal civil rights laws and does not discriminate on the basis of 
race, color, national origin, age, disability, or sex. Cigna does not exclude people or treat them 
differently because of race, color, national origin, age, disability, or sex. 

Cigna: 

› Provides free aids and services to people with disabilities to communicate effectively with us, 
such as: 

 - Qualified sign language interpreters 

 - Written information in other formats (large print, audio, accessible electronic formats, 
other formats) 

› Provides free language services to people whose primary language is not English, such as: 

 - Qualified interpreters 

 - Information written in other languages 

If you need these services, contact customer service at the toll-free number shown on your ID card, 
and ask a Customer Service Associate for assistance. 

If you believe that Cigna has failed to provide these services or discriminated in another way on the 
basis of race, color, national origin, age, disability or sex, you can file a grievance by sending an 
email to ACAGrievance@Cigna.com or by writing to the following address: 

 Cigna 
 Nondiscrimination Complaint Coordinator 
 PO Box 188016 
 Chattanooga, TN 37422 

If you need assistance filing a written grievance, please call the number on the back of your ID card 
or send an email to ACAGrievance@Cigna.com. You can also file a civil rights complaint with the 
U.S. Department of Health and Human Services, Office for Civil Rights electronically through the 
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, 
or by mail or phone at: 

 U.S. Department of Health and Human Services 
 200 Independence Avenue, SW 
 Room 509F, HHH Building 
 Washington, DC 20201 
 800.368.1019, 800.537.7697 (TDD) 
 Complaint forms are available at 
 http://www.hhs.gov/ocr/office/file/index.html 

A efiL lareneG tucitcennoC ,ynapmoC ecnarusnI efiL dna htlaeH angiC gnidulcni ,noitaroproC angiC fo seiraidisbus gnitarepo hguorht ro yb ylevisulcxe dedivorp era secivres dna stcudorp angiC ll  
I angiC ehT .cnI ,htlaeH latneD angiC dna noitaroproC htlaeH angiC fo seiraidisbus ynapmoc ecivres ro OMH dna ,.cnI ,tnemeganaM htlaeH angiC ,.cnI ,htlaeH laroivaheB angiC ,ynapmoC ecnarusn  
n elbaliava era egrahc fo eerf ,secivres ecnatsissa egaugnal ,hsilgnE naht rehto segaugnal kaeps uoy fI :NOITNETTA .cnI ,ytreporP lautcelletnI angiC yb denwo era skram angiC rehto dna ,sogol ,ema  
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d 4226.442.008.1 la emall ,se ol on iS .nóicacifitnedi ed atejrat us ed osrever le ne arugif euq oremún la emall ,angiC ed lautca etneilc nu se iS .acitsíügnil aicnetsisa ed sotiutarg soicivres nóicisopsi  
(  .)117 la ramall nebed YTT ed soirausu sol
9  .angiC 9102 © 71/01 50111

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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Proficiency of Language Assistance Services

English – ATTENTION: Language assistance services, free of charge, are available to you. For current Cigna 
customers, call the number on the back of your ID card. Otherwise, call 1.800.244.6224 (TTY: Dial 711).

Spanish – ATENCIÓN: Hay servicios de asistencia de idiomas, sin cargo, a su disposición. Si es un cliente 
actual de Cigna, llame al número que figura en el reverso de su tarjeta de identificación. Si no lo es, llame  
al 1.800.244.6224 (los usuarios de TTY deben llamar al 711).

Chinese – 注意：我們可為您免費提供語言協助服務。對於 Cigna 的現有客戶，請致電您的 ID 卡背面的號碼。其
他客戶請致電 1.800.244.6224 （聽障專線：請撥 711）。

Vietnamese – XIN LƯU Ý: Quý vị được cấp dịch vụ trợ giúp về ngôn ngữ miễn phí. Dành cho khách hàng hiện tại của 
Cigna, vui lòng gọi số ở mặt sau thẻ Hội viên. Các trường hợp khác xin gọi số 1.800.244.6224 (TTY: Quay số 711).

Korean – 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 현재 Cigna 
가입자님들께서는 ID 카드 뒷면에 있는 전화번호로 연락해주십시오. 기타 다른 경우에는 1.800.244.6224  
(TTY: 다이얼 711)번으로 전화해주십시오.

Tagalog – PAUNAWA: Makakakuha ka ng mga serbisyo sa tulong sa wika nang libre. Para sa mga 
kasalukuyang customer ng Cigna, tawagan ang numero sa likuran ng iyong ID card. O kaya, tumawag sa 
1.800.244.6224 (TTY: I-dial ang 711).

Russian – ВНИМАНИЕ: вам могут предоставить бесплатные услуги перевода. Если вы уже 
участвуете в плане Cigna, позвоните по номеру, указанному на обратной стороне вашей 
идентификационной карточки участника плана. Если вы не являетесь участником одного из наших 
планов, позвоните по номеру 1.800.244.6224 (TTY: 711).

Arabic – برجاء الانتباه خدمات الترجمة المجانية متاحة لكم. لعملاء Cigna الحاليين برجاء الاتصال بالرقم المدون علي ظهر بطاقتكم الشخصية. 
او اتصل ب 1.800.244.6224 (TTY: اتصل ب 711).

French Creole – ATANSYON: Gen sèvis èd nan lang ki disponib gratis pou ou. Pou kliyan Cigna yo, rele 
nimewo ki dèyè kat ID ou. Sinon, rele nimewo 1.800.244.6224 (TTY: Rele 711).

French – ATTENTION: Des services d’aide linguistique vous sont proposés gratuitement. Si vous êtes un 
client actuel de Cigna, veuillez appeler le numéro indiqué au verso de votre carte d’identité. Sinon, veuillez 
appeler le numéro 1.800.244.6224 (ATS : composez le numéro 711).

Portuguese – ATENÇÃO: Tem ao seu dispor serviços de assistência linguística, totalmente gratuitos. Para 
clientes Cigna atuais, ligue para o número que se encontra no verso do seu cartão de identificação. Caso 
contrário, ligue para 1.800.244.6224 (Dispositivos TTY: marque 711).

Polish – UWAGA: w celu skorzystania z dostępnej, bezpłatnej pomocy językowej, obecni klienci firmy 
Cigna mogą dzwonić pod numer podany na odwrocie karty identyfikacyjnej. Wszystkie inne osoby 
prosimy o skorzystanie z numeru 1 800 244 6224 (TTY: wybierz 711).

Japanese – 注意事項：日本語を話される場合、無料の言語支援サービスをご利用いただけます。現在のCignaの 
お客様は、IDカード裏面の電話番号まで、お電話にてご連絡ください。その他の方は、1.800.244.6224（TTY: 711） 
まで、お電話にてご連絡ください。

Italian – ATTENZIONE: Sono disponibili servizi di assistenza linguistica gratuiti. Per i clienti Cigna attuali, 
chiamare il numero sul retro della tessera di identificazione. In caso contrario, chiamare il numero 
1.800.244.6224 (utenti TTY: chiamare il numero 711).

German – ACHTUNG: Die Leistungen der Sprachunterstützung stehen Ihnen kostenlos zur Verfügung. 
Wenn Sie gegenwärtiger Cigna-Kunde sind, rufen Sie bitte die Nummer auf der Rückseite Ihrer 
Krankenversicherungskarte an. Andernfalls rufen Sie 1.800.244.6224 an (TTY: Wählen Sie 711).

Persian (Farsi) – توجه: خدمات کمک زبانی٬ به صورت رايگان به شما ارائه می شود. برای مشتريان فعلی ٬Cigna لطفاً با شماره ای که در 
پشت کارت شناسايی شماست تماس بگيريد. در غير اينصورت با شماره 1.800.244.6224 تماس بگيريد (شماره تلفن ويژه ناشنوايان: شماره 711 را 

شماره گيری کنيد). 
911105  10/17
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We want to help make your life 

easier and healthier. And that means 

being ready to help whenever you 

want us, wherever you want us. 

T fo kramedart a si yalP elgooG .cnI elppA fo kram ecivres deretsiger a si erotS ppA .seirtnuoc rehto dna setatS detinU eht ni deretsiger ,.cnI elppA fo kramedart a si ogol elppA eh  
G  .setailiffa sti ro .cnI ,moc.nozamA fo skramedart era sogol detaler lla dna eriF ,eldniK ,nozamA .cnI elgoo
T reirrac enohp elibom dradnatS .dedaolnwod si ti hcihw morf serots enilno eht dna ppA eht fo snoitidnoc dna smret eht ot tcejbus si ppA angiCym eht fo esu dna gnidaolnwod eh  
a  .eliforp ytiruces s’resu laudividni eht dna nalp yb yrav yam serutaef angiCym lautcA .ylppa segrahc egasu atad dn

By phone. 
We know your dental issues don’t always happen 

between 9 and 5, so we keep our call centers open 

for business around the clock. 

› Call anytime, day or night, weekends or holidays, 

and you’ll get live customer service. 

› Ask for a Spanish-speaking representative or 

to speak with us in your preferred language – 

interpreter service is available in more than 

170 languages. 

myCigna website and mobile app. 

› Find a dentist. Personalized search results make 

it easy to find the right dentist for you. You can 

search by name, specialty and more. 

› Manage and track claims. Quickly search and sort 

through your claims. 

› Track account balances and deductibles. 

Take control of your spending by managing 

your account online. 

› Get organized. You can store, organize and 

manage your dental information in one 

private location. 
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We’ve got your back, 24/7/365 

http://www.myCigna.com



