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Overview  
In response to COVID-19, NJCU adopted fully remote teaching and learning.  In April, the University administered 
surveys from the EDUCAUSE DIY Survey Kit to explore student and faculty experiences.  
 
A total of 220 students responded to the survey – 192 undergraduate students and 28 graduate students.  A 
total of 84 faculty responded to the survey – 50 full-time/part-time faculty and 34 adjunct faculty.  
 
Students’ Remote Learning Experiences 
A total of 220 students responded to the survey – 192 undergraduate students and 28 graduate students.   
 
Technological Challenges: Students  
Question: Which of the following technological issues have been a challenge for you since the transition to 
remote learning? (Check all that apply.) 
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My access to a reliable digital device

My access to  software

My access to reliable communication tools

My access to library resources

Unclear expectations around technologies required

My access to reliable internet

My discomfort or lack of familiarity with technologies

Digital replacements for face-to-face collaboration tools

Instructor discomfort or lack of familiarity with technologies
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Learning/Educational Challenges: Students 
Question: Which of the following learning/educational issues have been a challenge for you since the transition 
to remote learning? (Check all that apply.) 
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Competing class meetings and schedules

Instructor availability/responsiveness

Finding time to participate in synchronous classes

Course activities that haven’t translated well 

Unclear expectations around requirements

Personal motivation to complete coursework

Difficulty focusing on remote instruction

Personal preference for face-to-face learning
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Support Services Challenges: Students  
Question: Which of the following student support services have been challenging to access since the transition to 
remote learning? (Check all that apply.) 
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Biggest Concerns: Students 
Question: What are your biggest concerns with the transition to remote learning so far? (Check all that apply.) 
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Housing security

Food security

Security/privacy in taking online exams

Completing  internship/practicum

Online privacy, protection of my personal data

Missing out on on-campus activities

Not being able to see classmates

Possible delays in graduating

Not being able to communicate with instructors

Changes to grading structures

Grades/class performance
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Technology-Accessibility Challenges: Students  
Question: Which of the following technical accessibility issues have been challenging for you since the transition 
to remote learning? (Check all that apply.) 
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Access to ASL interpreters
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I do not require accessibility accommodations.
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Teaching-Accessibility Challenges: Students  
Question: Which of the following teaching-related accessibility issues have been challenging for you since the 
transition to remote learning? (Check all that apply.) 
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 Instructors not using LMS

Instructors not using a tool that is supported NJCU

Instructors using a tool that is not supported NJCU

 Instructors only holding synchronous classes

Timed tests

I do not require accessibility accommodations
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Faculty’s Remote Teaching Experiences  
A total of 84 faculty responded to the survey – 50 full-time/part-time faculty and 34 adjunct faculty.  
 
Technological Challenges: Faculty  
Question: Which of the following technological issues have been a challenge for you since the transition to 
remote learning? (Check all that apply.) 
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My discomfort or lack of familiarity with technologies

My access to reliable communication tools

My access to a reliable digital device

My access to library resources

My access to reliable internet

My access to  software

Digital replacements for face-to-face collaboration tools

Student discomfort or lack of familiarity with technologies
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Students’ Adaptability: Faculty  
Question: How would you say your students have adapted to remote learning, from your experiences and 
observations as an instructor? 
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Instructional Design Challenges: Faculty  
Question: Which of the following have been challenging for you in adapting course design and/or assignments to 
remote learning? (Check all that apply.) 
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Not comfortable with online tools

Limited knowledge of options for online course delivery

Limited personal time or energy to adapt effectively

Course activities haven't translated well

Uncertain about how to assess student learning in this
environment

Students have not been adequately available/responsive

Personal preference for face-to-face learning
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Biggest Concerns: Faculty  
Question: What are your biggest concerns with the transition to remote learning so far? (Check all that apply.) 
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Online privacy, protection of student data

Impacts on tenure eligiblity

Online privacy, protection of my personal data

Changes to grading structures

Evaluations of my teaching effectiveness

Not being able to communicate with my students

Security/privacy in proctoring online exams

Diminished student learning
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