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Muhammad Jawad 
Jersey City, NJ, USA 

Email: mjawad@njcu.edu  

EDUCATION 

Ph.D. in Business (Information Systems)                (2017 - 2021) 

Baruch College/Graduate Center, City University of New York (New York, NY, USA) 

Master of International Business Studies (Marketing)            (2013 - 2015) 

University of Miami (Miami, FL, USA) 

Master of Business Administration              (2006 - 2008) 

International University of Japan (Niigata, Japan)  

Bachelor of Science (Computer Science)              (1999 - 2003) 

National University of Computer & Emerging Sciences (FAST) (Lahore, Pakistan)  

ACADEMIC EMPLOYMENT 

Assistant Professor (Information Systems)          (2021 - Present) 

 New Jersey City University (NJ, USA) 

Research Fellow (Information Systems)                        (2017 - 2021) 

Baruch College, City University of New York (New York, NY, USA) 

Assistant Professor (Marketing)                    (2016 - 2017) 

FAST School of Management, National University of Computer & Emerging Sciences (Lahore, Pakistan) 

Research Assistant (Marketing)                       (2013 - 2015) 

School of Business Administration, University of Miami (Miami, FL, USA) 

RESEARCH INTERESTS 

Technology and Decision-making, Online Reviews, Innovation Bandwagons, Information Security, Organizational 

Decision-making, Digital Infrastructures 

RESEARCH WORK 

REFEREED JOURNAL PUBLICATION 

• Jawad, Muhammad, “The Dynamic Threshold Model of Bandwagon Innovations: Role of Organizational 

Attention and Legitimacy”, Forthcoming at Organizational Psychology Review 

REFEREED CONFERENCE PUBLICATION 

• Jawad, Muhammad and Benbunan-Fich, Raquel, "Impact of Information Presentation Format on User 

Decision-making: A Format-stage Fit Perspective" (2020). AMCIS 2020 Proceedings. 5. 

https://aisel.aisnet.org/amcis2020/virtual_communities/virtual_communities/5  

WORKING PAPERS 

• The Role of Ethical Climates in Employee Information Security Policy Violations, with Adel Yazdanmehr, 

Raquel Benbunan-Fich, and Jingguo Wang (targeted for Journal of Business Ethics) 

• The Impact of Platform Generativity on Equivocality and the Role of Management Incentives 

TEACHING INTERESTS 

Information Systems, Business Analytics, Software Development/Programming, Research Methods, Computer-

based Modelling, Consumer Behavior and Decision Making, Cybersecurity  

mailto:mjawad@njcu.edu
https://aisel.aisnet.org/amcis2020/virtual_communities/virtual_communities/5
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TEACHING EXPERIENCE 

New Jersey City University (NJ, USA) 

Introduction to Data Science (3 credit-hours undergraduate course)                  (Fall 2021) 

Fundamentals of Business Information Systems (3 credit-hours undergraduate course)             (Fall 2021) 

Baruch College, City University of New York (NY, USA) 

Object-oriented Programming-I (3 credit-hours undergraduate course)    (Fall 2020, Spring 2021) 

Introduction to Information Systems (3 credit-hours undergraduate course)         (Fall 2018, Fall 2019) 

National University of Computer & Emerging Sciences (NUCES-FAST) (Lahore, Pakistan) 

Consumer Behavior (3 credit-hours undergraduate course)           (Spring 2017) 

International Business (3 credit-hours graduate course)           (Spring 2017) 

Business Communications-I (3 credit-hours undergraduate course)              (Fall 2016) 

Services Marketing (3 credit-hours graduate course)               (Fall 2016) 

AWARDS, GRANTS & FELLOWSHIPS 

H. Fenwick Huss Teaching Award ($250) 

Baruch College, City University of New York                 (2020) 

Doctoral Student Research Grant ($1000) 

Graduate Center, City University of New York                 (2020) 

Pre-dissertation Fellowship Award ($4000) 

Graduate Center, City University of New York                 (2020) 

Doctoral Consortium Fellow 

Americas Conference on Information Systems            (2020) 

Organizational Communication & Information Systems, Academy of Management       (2020) 

Frontiers in Service Conference, University of Miami                (2014) 

PhD Graduate Assistantship 

City University of New York                   (2017 - 2021) 

PhD Research Fellowship 

University of Miami                       (2013 - 2015) 

Asian Development Bank (ADB) Scholarship 

International University of Japan                     (2006 - 2008) 

PROFESSIONAL EXPERIENCE 

Contract/Procurement Engineer (Design & Engineering Department)            (2012-2013) 

National Grid, Saudi Arabia (Consultant: MTMM) (Jeddah, Saudi Arabia) 

Business Development Manager               (2011) 

Allied Consultants (Lahore, Pakistan)  

Assistant Manager (Global Marketing Department)                      (2008-2011) 

NetSol Technologies (Lahore, Pakistan) 

Internee (Environmentally Sustainable Transport Project)           (2007) 

United Nations Centre for Regional Development (Nagoya, Japan)  

Senior Software Engineer                  (2005-2006) 

The Resource Group (Lahore, Pakistan)  

Software Engineer                  (2004-2005) 

Systems Limited (Lahore, Pakistan) 

Software Engineer                   (2003-2004) 

CureMD (Lahore, Pakistan)  



3 

EDITORIAL SERVICES 

Reviewer 

European Journal of Information Systems             (2017) 

Information & Management               (2019) 

International Conference on Information Systems                (2018, 2019, 2020) 

Americas Conference on Information Systems                (2018, 2019, 2020) 

European Conference on Information Systems (2020) 

SUPERVISORY EXPERIENCE 

Final Year Project Advisor for MBA and BBA students (FAST School of Management)          (2016-2017) 

COMPUTER/STATISTICAL SKILLS 

Languages: C/C++, SQL, ASP, HTML, JavaScript, Visual Basic, R, Python, STATA 

Tools: Visual Studio, RapidMiner, Qualtrics, SPSS, SQL Server 


